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Texas Animal Health Commission
www.tahc.texas.gov/vets/cvi.html 

www.tahc.texas.gov/apps/ecvi/

https://www.tahc.texas.gov/vets/cvi.html#tahce-cvi
http://www.tahc.texas.gov/apps/ecvi/
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Payment Information
• Each eCVI is $7
• Credit card is the only payment option
• Payment is processed through state of Texas system, 

not TAHC
• To protect user data, the system does not save card 

information
• Card info, including billing zip code, must be entered for 

each purchase
• To get a receipt, an email address must be entered 

on the payment page
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Support
• Technical Support

• TAHC Development: development@tahc.texas.gov or 512-719-0710
 Log-in issues
 Browser closes while completing eCVI
 Need to edit an eCVI after submitting

• If leaving a voicemail, provide veterinarian's last name, 6-digit 
accreditation number, and last 5-digits of eCVI if already 
submitted

• Credentials Support
• TAHC Authorized Personnel: 

authorized_personnel@tahc.texas.gov or 512-650-0475
 Questions about license number, accreditation number, or Authorized 

Personnel status
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Entry permit issued by receiving 
state ("N/A" if not required)

Date animal(s) inspected by 
authorized veterinarian

Rex.Wyatt
Highlight

Rex.Wyatt
Highlight



9

 Physical address 
animals are traveling 
from

 PO Boxes are NOT valid
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 Physical address of 
where animals will 
arrive

 PO Boxes are NOT valid
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Entry health statements 
as required by the state of 

destination
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 All test results and vaccination 
requirements must be confirmed 
if required by the state of 
destination’s animal health 
offices

 Official Permanent ID must be 15 
digit 840 EID
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Options for Adding Animals
• “Add A Single Animal”

• Animals can be added individually using the feature in the previous 
slide

• Good option if you have a small load of different species traveling

• “Add Multiple Animals”
• Good option if you have a shipment of animals that are the same 

species, age, and sex (ex: three 1-year old brangus steers)

• “Upload File”
• Many animals can be added at once using the feature in the following 

slide
• Good for adding 5+ animals at once so you don't have to add them individually
• You are not required to use this feature if you do not want to
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 1st step:  Create spreadsheet using the format below
 Save spreadsheet as a CSV File concurrent with 

computer type
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 When “Generate eCVI” is 
clicked, the below message 
will pop-up before generating 
as a reminder that it cannot be 
edited after it has been created
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 Once generated, there will be 
options to print or save with 
instructions listed on the page

 eCVI’s are automatically forwarded 
to TAHC for processing, to the 
destination state, and to the issuing 
veterinarian

 If there is an error after 
generation, contact TAHC for further 
guidance
o TAHC Development:

 development@tahc.texas.gov
 512-719-0710

mailto:development@tahc.texas.gov
mailto:development@tahc.texas.gov
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